
The Best Value in UC. Period.
POWERFUL. ECONOMICAL. EASY TO USE. 
Digium’s phone system is the preferred choice.

Who is Digium?
Digium is the developer and maintainer of Asterisk, the 

world’s most widely adopted open source communications 

solution. Under development since 1999, Asterisk is open 

source software that turns an ordinary computer into a 

feature-rich voice communications server. Asterisk makes 

it simple to create and deploy a wide range of telephony 

applications and services. Considered to be disruptive 

technology because it introduced a more powerful, affordable 

phone system, Asterisk is a solution ideal for technically savvy 

developers and integrators. 

Digium’s Powerful UC Solution
In an effort to provide a similar solution accessible to 

everyone, Digium offers Switchvox — a full Unified 

Communications (UC) solution, built on the power of Asterisk. 

Switchvox is a business phone system specifically developed 

for small and mid-sized businesses and organizations 

that want the power of the open source Asterisk solution, 

but without the need for custom development skills for 

installation. The advanced features, ease-of-use, and simple 

out-of-the-box setup make Switchvox an ideal solution for 

organizations with limited technical staff.

A full-featured UC solution, fueled by the innovation of open source technology and open 

standards, Switchvox allows users to integrate their phone system with their existing networks 

and get all of the advanced features they need at a price they can afford. Most importantly, by 

using Asterisk open source software as the foundation for Switchvox, Digium is able to provide a 

communications system with superior capabilities for a fraction of the cost of proprietary systems.

What the Experts are Saying

“Digium designs its solutions for sophisticated functionality without complex ownership responsibilities. Switchvox is designed  

to be cost-effective over the lifecycle of the system, including ongoing support and maintenance costs as well as upgrades.”  

Frost & Sullivan, Industry Analysts



Discover more about Asterisk
The power behind the Switchvox UC Solution

Why Open Source?
By harnessing the power of collaboration, open source 

projects like Asterisk tap the creative skills of a global talent 

pool of developers, testers, and users. The result is software 

that truly fits your organization’s requirements, can be 

customized to a degree impossible with proprietary systems, 

and offers a drastically lower total cost of ownership.  

Who Uses Asterisk?
The Asterisk Community is made up of thousands of users, 

developers and integrators who have discovered the power 

of Asterisk and share in the success of the project. Asterisk 

readily scales from very small deployments to massive multi-

server clusters. This unmatched flexibility has propelled it 

into virtually every business size, segment and industry with 

more than two million downloads last year. Open source is 

particularly appealing in budget-conscious environments 

including education, government agencies and not-for-profit 

organizations. Asterisk provides the flexibility to develop a 

customizable, affordable IP PBX. 

What Is the Asterisk Community?
Community members from around the globe are constantly 

collaborating, sharing solutions, code and ideas that drive 

the continuous enhancement of Asterisk. Today, the Asterisk 

community includes more than 80,000 registered members 

including over 1,000 active code contributors — far more 

than a typical proprietary software company can dedicate 

to a project or product. In addition to numerous community 

contributors, Digium has dedicated a significant portion of 

its engineering resources to the open source project. Digium 

maintains the code for the project and ensures that it meets 

the highest engineering standards. This means that all 

Digium customers benefit from the development and quality 

assurance efforts provided by both the community and Digium 

corporate team members, making subsequent versions of 

Asterisk more stable.

Discover Asterisk products, services and 
solutions at www.asteriskexchange.com

Digium is committed to continuing to provide 

the world’s leading open source telephony 

project that allows you the freedom to build 

what you want.

What Can Asterisk Do?

Millions of businesses already benefit from Asterisk 
solutions every day and have embraced the powerfully 

open communications that Digium delivers.

IVR 

Automated Attendant 

Voicemail 

Unified Messaging 

Call Conferencing

Call Recording 

ACD 

VoIP Gateway 

Speech Applications 

Unified Communication 

IP PBX

Digium Customers are in Good Company

Asterisk… 
The World’s Most Popular Open 
Source Communications Project



The combination of the Switchvox system and Digium phones 
provides a complete communications solution for small and mid-
sized businesses. It’s more than a phone system—it’s a better way to 
communicate. This Unified Communications system integrates all of 
your office communications, including phone, chat and web mashups. 
Customize your communications experience right down to the 
phone. Access call queues, your presence, and the applications you 
need, right on your desk phone. Switchvox is available on premises 
or in the cloud.

Do more than just talk—count on Switchvox to help you easily 
transition from simple telephony to a feature-rich UC solution. 
Now you can truly communicate the way you want to communicate. 
You can improve productivity by accessing all of your office 
communications tools no matter where you are—on a mobile phone 
or at the office.  Talk about flexibility! 

With Switchvox you have the flexibility to grow into the phone 
system you need in the future. You can have Switchvox delivered in 
the way that best suits your business needs. You can access it as an 
on-site solution, in the Cloud, or via your mobile solution. 

With Switchvox Anywhere, you can ensure that your business 
communications investment is protected. Because they both 
incorporate the same software, you can easily migrate from a 
Switchvox Cloud installation to a Switchvox premises-based solution 
should you decide the hosted solution no longer fits your particular 
business needs. Most importantly, when moving from Digium’s 
cloud-based solution, you maintain all of your settings and phones, 
making it a truly seamless transition for your employees. Never miss 
a beat; stay connected always with Switchvox anywhere. 

Switchvox is the Best 
Communications System  
for Your Business

EXTEND API: 
Customize your Switchvox
Many of the features in Switchvox can be accessed via the 
Switchvox Extend API. With Extend API, you can weave your 
phone system into your other business applications to create 
powerful customer service and productivity tools. The Extend API 
lets you build integrations and even enable business processes 
with Switchvox using common programming languages such 
as JavaScript, Perl and PHP. Now, you can trigger events and 
automatically change workflow by integrating other business 
applications with your UC phone system.

SWITCHVOX MOBILE: 
Communicate Where and How you Want 

When you aren’t communicating on your desktop phone, you can 
easily take your office on the road with Switchvox. With complete 
mobile integration, every user can take full advantage of Fixed 
Mobile Convergence (FMC). FMC is supported from any traditional 
or VoIP phone and each user can integrate up to five additional 
phones with their Switchvox extension, with no extra charge or 
license required. With the free iPhone, Blackberry, and Android 
applications for phones and tablets, you can truly take your office 
on the road. And, the Switchvox Mobile application allows for 
outbound calling from any user’s extension and management of 
extension settings—all configured right in the smart phone.

THE SWITCHBOARD + DIGIUM PHONES:  
Real-time Call Control and More

All Switchvox SMB and Cloud solutions include a Switchboard. The 
Switchboard is an intuitive dashboard, consisting of moveable, 
modular panels that put you in control of your communications. 
The Switchboard is completely customizable for each extension, 
which allows each user to do their job better and faster. Users 
can easily drag-n-drop calls, update CRM records, view presence 
and caller profile information, and chat, all in one place with 
just a few clicks. It also seamlessly integrates with third-party 
web applications such as Salesforce, SugarCRM, Microsoft and 
Google Maps. When used in combination with Digium phones, 
customers will discover that Digium has extended the power 
of the Switchboard to the phone, putting advanced features 
like presence indication, searchable contact directory access, 
monitoring, recording and voicemail at a persons fingertips.

Switchvox UC Solution



Switchvox UC Solution

“One of the great things about the Switchvox 
solution is that it’s an all-in-one business phone 
system, so we didn’t need to pay for expensive 
add-ons or additional configuration fees.” 
John Janetzki – IT Manager, Pioneer Electronics 

Switchvox is the Smarter Solution and the Best Value

COST OF CAPITAL 
Save $50,000 on Your Initial Investment*

DIGIUM’S 
SWITCHVOX

COMPARABLE 
IP-PBX  

SOLUTIONS

$80,000

$70,000

$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

$0

* Digium pricing assumes 100 users. “Comparable IP-PBX Solutions”  
costs assumes 25 users, except for user licenses and voicemail.

With all features included, you can save more than 60% on your initial investment and 80% on your total costs with Digium’s 

Switchvox UC Solutions. See how comparable IP PBX platforms stack up against Digium’s cost-effective, feature-rich solution.

Choose the Switchvox Solution that’s Right for You

“We reviewed our existing phone system and 
decided there had to be a more cost-effective 
and contemporary system on the market, which 
is why we researched the market and chose 
Digium’s Switchvox.”
Robert Ruigrok – CFO, CompNow

Switchvox 80 Switchvox 310 Switchvox 360 Switchvox 380 Switchvox 450 Switchvox 470

Users 30 150 400 450 500 600

Concurrent
Calls

12 45 75 100 125 150

Call
Recordings

5 10 20 25 30 40

Conference 
Participants

5 15 30 40 45 50

Redundant
Hard Drives

No Yes Yes, SSD

Power Supply Single 240W Single 300W Dual 350W Redundant

Telephony Card
Slots

1 2

PCI-Express
Telephony Cards
(Echo cancellation 
included)

1TE133F 
1AEX[4,8]ELF

1HB8-0000BLF

1TE133F, 1TE220BF, 1TE420BF 1TE820BF (legacy 1TE121BF)
AEX410, AEX800, AEX2460, 1HB8-0000BLF

Installation
Hardware

1U case. 
Rack/wallmount 

brackets included
2U case. Rackmount brackets and rail kit included

Dimensions
17.13w, 9.84d, 1.74h (“)
43.5w, 25d, 4.4h (cm)

16.81w, 21.93d, 3.46h (“)
42.69w, 55.7d, 8.78h (cm)

Weight
(with packaging)

14 lbs
6.35 kg

42 lbs
19.05 kg

47 lbs
21.32 kg
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Switchvox Cloud is more than a hosted 
IP PBX; it is a full-featured UC cloud 

solution, starting at $29 per user*.

Switchvox Cloud is Digium’s cloud-based Unified Communications (UC) solution built 

on our award-winning Switchvox software. More than a hosted IP PBX; Switchvox Cloud 

is a full-featured UC cloud solution, affordably priced, starting at $29 per user/month*. 

Switchvox cloud incorporates the same software as the premises-based (on-site) Switchvox 

appliances so you have access to the same powerful UC features like mobility, IVRs, queues, 

tight integration with Digium phones, and more all included at no additional cost. All of the 

features are included with no additional licensing fees required, making Switchvox Cloud 

the best value for your complete hosted UC solution.

With one low price per user, your company can have access to a businessclass phone system 

without the outlay of costly CAPEX and without the hassle of the installation and on-going 

maintenance of your phone system. Instead, Digium makes it easy by hosting it for you.

For more information and a full list of included features,  
visit: www.digium.com/switchvoxcloud

*5 user minimum, only available in US lower 48 states

What’s included in 
Switchvox Cloud?

Service Features:

•      Dedicated local number (DID) 
per extension

• Unlimited local and long dis-
tance calling per extension

• Unlimited extension-to exten-
sion calling

• HD voice (where available)

General Phone System Features:

•      Personalized Switchboard  
for every user

• Mobile device support

• Call queues

• Visual Voicemail

• Detailed reporting

• Conference calling

• IVR and Auto-attendant

• And more!

The Power of Switchvox in the Cloud

Make Your Business 
More Efficient

Digium Phones Designed Exclusively for Switchvox

All Models Include:

• HDVoice

• Power Over Ethernet (POE)

• Interactive Voicemail

• Interactive, Real-time 
Status

• Parked Calls

• Contacts

• Transfer and Conference 
Calls

• Call Log

• Record and Monitor Calls

• Agent/Manager Queue

Digium phones incorporate plug-and-play installation saving you time and offering the tightest 

integration possible. Extend your Switchvox system to your desktop phone with built-in apps or 

build your own apps with an open API. 

D40 
Entry-level

D50 
Mid-level

D70 
Executive-level

Digium’s entry-level phone with 

2 line keys. This is Digium’s best 

value phone designed for any 

employee in the company.

Digium’s mid-level phone 

with 4 line keys and 10 rapid 

dial/busy lamp field keys for 

your important contacts.

Digium’s executive-level phone with 

6 line keys and 10 rapid dial/busy 

lamp field keys with 10 pages for up 

to 100 rapid dial contacts.

Learn more at www.digium.com/phones
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We’re changing the way the world communicates. Again.

SMBs are expected to continue to retain a cautious approach to spending, and their UC 
decisions will be shaped not only by business process and communications improvements, 
but also by hard cost factors (like cost savings). This means some SMBs will take a 
more evolutionary approach to UC as they leverage existing investments in phones or 
communications infrastructure instead of migrating to UC suites in a single leap.

Gartner, Marketscope Report, Magic Quadrant for Corporate Telephony, 9/15/11

Written by: Jay Lassman, Steve Blood, Geoff Johnson

Digium, ShoreTel and Microsoft are positioned in the Visionaries Quadrant of Gartner, Inc.’s 2011 Magic Quadrant for Corporate 
Telephony report.

What The Experts are Saying

Digium Customers are in Good Company

Connect with us at www.digium.com/switchvox

2012
2013

Recognized globally, Digium’s Switchvox UC is continually ranked as a winning SMB solution within the 
telecommunications industry — often beating competitors when it comes to innovation, features and value.

Global Industry Recognition

Europe/Africa	 Asia	Pacific	 Toll	Free
South Africa +27 87 550 2590 Australia +61 28 073 4490 +1 877-DIGIUM1
United Kingdom +44 845 564 1419 New Zealand +64 9 9 51 5875

Digium Headquarters: 445 Jan Davis Drive NW, Huntsville, AL 35806, USA 

+1 256-428-6000 • www.digium.com


